
  
 

 
 

LIFETIME SHOWER DOOR WARRANTY  
 
 
 

The Rex Glass & Mirror Company, Inc. ("Rex"), a Pittsburgh corporation, warrants all shower 
door and enclosure components to be free from defects in workmanship and materials, subject 
to ordinary wear and tear, for the life of the product.   
 
In the event of a defect, malfunction, or other failure of the product for which this warranty 
applies, Rex will repair or replace the failure or defect without charge to the consumer.  This 
warranty covers materials only and is limited to their availability or the availability of a 
complementary part.  Labor and incidental damages are excluded from the lifetime warranty.  
Any labor performed by Rex will be guaranteed for a period of one (1) year from the date 
of installation.   
 
This warranty shall not apply if damage is due to abuse, improper installation by homeowner or 
contractor, improper cleaning, or improper application.   Proper cleaning instructions are 
available on our website at rexglass.com/care.  
 
The Warranty does not extend to the following:  

 Plastic or vinyl pieces such as strikes or sweeps that help contain water are subject to 
friction wear and are not covered.   

 Water leakage caused by faulty construction of the door sill, pan or walls, as well as the 
location of the fixtures is beyond our control and is not covered.  Some minimal leakage 
is normal with certain shower types and is not a warrantable defect.  

 Discoloration of sealants or caulking typically due to the humid environment of the 
bathroom 

 Commercial use of any Rex shower products 

 The tempering logo on the glass is required by law and its location on the glass cannot 
be controlled.  The visibility of the logo is not considered a defect.   

 Labor or material charges incurred in the removal or re-installation of any shower for work 
performed by a 3rd party is not covered.   

 
 
This warranty applies to the original purchaser and is not transferrable.  This warranty is in lieu 
of all other warranties expressed or implied.  Proof of purchase and copy of this warranty is 
required in order to validate any claim.  Rex reserves the right to modify this warranty without 
notice at any time.   
 
 

 

 
Rex Glass & Mirror Co., Inc. 

108 Kisow Dr 
Pittsburgh, PA 15205 


